
We’ve got IT from here.

We accelerate businesses. At blis-
tering speeds never seen before. 
Farther, faster, with accuracy and 
precision, and in innovative ways 
that surpasses all expectations. Our 
EQ team of dedicated IT brainiacs 
develops and executes the most 
comprehensive IT service plans 
that streamline operations and staff 
productivity, in turn driving business 
profitability to infinity and beyond.

We keep everything 
running like clockwork 
around the clock.

IT Managed Services

Flat Rate IT

IT support is a critical part of almost any business. In fact,  
many businesses would not be able to run smoothly without 
professional IT support. 

IT Strategy – Virtual CIO Solutions

A virtual CIO (Chief Information Officer) is an exceptional  
alternative to employing a senior level executive or expanding  
an internal IT department. An EQ Virtual CIO will develop and  
lead strategic plans for keeping up with current technology  
and implementing new technology efficiently throughout the 
organization. 

Vendor & IT Asset Management

Need Help Keeping Up with Vendor & IT Asset Management?  
EQ’s vendor management services can help you administratively 
manage all of your IT vendors, and establish organization so you 
never miss a payment or renewal deadline.
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For over 15 years, EQ 
has led the way with 
highly specialized, 
synchronized forces of 
IT business planning 
and IT operations.

Our veteran owned and operated  
business has been dedicated to striking 
the perfect balance of services to  
help you minimize risk, reduce costs, 
enhance communication, increase 
your ROI, and improve the reliability  
of your computer system.

With experience  
in assessing IT, consulting, 

and managed services,  
EQ is equipped with the 

expert services and  
solutions to move your 

business ahead

Years of Service

Step 1: IT Assessment

Our engagement begins with a discovery assessment of the  
technical health of your computer systems. We take the output  
of this IT analysis to generate budgets for both upfront IT project 
recommendations to stabilize your IT environment and an annual 
Managed Services Agreement (MSA). We tailor these solutions 
based on your unique business requirements and specify a Service 
Level Agreement (SLA) of IT Administration tasks to streamline  
technology and optimize operations that run your business. 

Step 2: Stabilization

From the IT project recommendations, the issues are then  
prioritized and scheduled for resolution.

High priority issues typically include:
•  Fixing network problems that cause the system to be unreliable
•  Implementing backup and disaster recovery solutions
•  Identifying and correcting security threats
•  Instituting virus prevention and remediation
•  Refreshing technology to current standards
•  Conforming your software licenses
•  Developing systems documentation and operating procedures  

for daily system maintenance.

Step 3: Ongoing IT Managed Services

EQ can also become your trusted technology partner for  
outsourcing some or all of your IT Administration service needs.  
This allows you to reduce the burden on your IT staff, shorten your 
to-do list, and let your IT investment work for you. Each client is 
assigned dedicated resources and a customized pool of talented 
engineers with the most appropriate skill sets, who will deliver:

Best Practice Administration (BPA) – We work with you to  
co-develop a specific SLA checklist of daily, weekly, monthly,  
quarterly and annual Best Practice Administration tasks based on 
your unique needs to ensure you receive the proper amount of 
routine maintenance.

Scheduled Services - During this time, your dedicated engineering 
team can fix IT issues of any nature and handle user requests either 
onsite or remotely.

Requested Services - If you need help outside your scheduled  
services times, you can request additional services as-needed, 
including project based work and ad hoc requests.

Emergency Service - A helpful option for IT Managed Services 
Agreement subscribers, we can provide a guaranteed response 
from a member of your dedicated engineering team within two 
hours and, if necessary, onsite service within four business hours  
of your call.

Stabilization

IT
Assessment

Ongoing IT Managed Services

Free IT Managed Services Discovery
Let us quote it!

Whether you’re a business of 50, 500 or 5,000 computer users, EQ can help.

With years of IT experience, we are confident we can help you solve your IT  
problems by outsourcing the IT Administration of some or all areas of your  
computer network. Whether you’re looking to increase your security, move to  
the cloud, or leverage the experience of a virtual CIO, EQ can help.


